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Privacy Policy Statement

1. INTRODUCTION:

1.1 Swart Redelinghuys Nel Attorneys processes personalinformation and other confidentialinformation of
individuals andjuristic persons to deliverlegal services to our clients. The nature of the personalinformation
whichwe process, dependsonthelegal service werenderineachmatter,aswellas the legislativerequirements
tobeadheredtobyus.

1.2 We are obliged to process personalinformationinaccordance with the provisions of the Protection of Personal
Information Act,no.40f2013 (‘the Act'). Thisnotice constitutesourpolicy statementtodeclare ourfirm's
commitment to comply with the Act when processing personalinformationand special personalinformation.

1.3 Personallnformationis definedinthe Actas:

" information relating to an identifiable, living, natural person, and where it is applicable, an identifiable, existing juristic
person, including, but not limited to— (a) information relating to the race, gender, sex, pregnancy, marital status, national,
ethnic or social origin, colour, sexual orientation, age, physical or mental health, well-being, disability, religion, conscience,
belief, culture, language and birth of the person; (b) information relating to the education or the medical, financial, criminal or
employment history of the person; (c) any identifying number, symbol, e-mail address, physical address, telephone number,
location information, online identifier or other particular assignment to the person; (d) the biometric information of the
person; (e) the personal opinions, views or preferences of the person; (f) correspondence sent by the person that is implicitly
or explicitly of a private or confidential nature or further correspondence that would reveal the contents of the original
correspondence; (g) the views or opinions of another individual about the person; and (h) the name of the personifit appears
with other personal information relating to the person or if the disclosure of the name itself would reveal information about
the person”.

2. RESPECTINGANDPROTECTING YOURPERSONALINFORMATION
Respectingand protectingyour PersonalInformationis veryimportant to Swart Redelinghuys Nel Attorneys. Itisalsoa
Constitutionalright, legal,and good business practice requirement, whichwe take very seriously. Inline with the 8
Conditionsinthe Act,we

v Accept joint responsibility and accountability with you to responsibly manage and protect your Personal Information
when providing our servicesand solutionstoyou;

v Undertaketoreceive, only fromyou, and process the Personal Information thatis necessaryforthe purpose toassistyou
with your required solutions, conclude the necessarily related agreements and consider the legitimate legal interests of
everyone concerned, asrequired by the Actand torespect yourright to withdraw your consent for the processing of your
PersonalInformation;

v Undertaketo only use your PersonalInformationforthe purpose required to assist you or provide solutions to you;

v’ Undertake not to share or further process your Personal Information with anyone if not required for assisting you with
your solutions or by the law;

v’ Undertake to be open and transparent and notify you as and when required by law regarding why and how your Personal
Information needstobecollected;

v Undertaketo safeguard and protect your Personal Informationin our possession;

v’ Undertake to freely confirm what Personal Information we have, to update and correct the Personal Information, and to
keepitfornolongerthanlegally required.

When you contact us by email, other means of electronic communication, telephone, post, or telefax, we collect, store, use and
keeprecord of certain personalinformationthat youdisclosetous.
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PURPOSE OF PROCESSING PERSONAL INFORMATION

We process personal information primarily to deliver legal services to our clients. We or the third parties who provide or assist
with the solutions you require, need to collect, use, and keep your Personal Information as prescribed by relevant laws and
regulationsandforreasonssuchas:

v

v
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To share with and provide relevant services to you, to carry out the transaction you requested, and to maintain our
relationship;

To deal with requests and enquiries about personal information held by us and to update this information, when advised
byyou;

For personalised marketing purposes, if youare a client of our firmorif you elected to receive marketing material fromus.
Please note that youhave achoice not to have your personalinformationused for marketing purposes;

To conductclient satisfactionresearch;

Torespondtoyourqueries;

To confirmand verify youridentity or to verify that youare anauthorised user for security purposes;

To conduct creditreference searches or verification;

Foroperational purposesrequiredto assist youwith the solutionsyourequire;

Forauditandrecord-keepingpurposes;

To send you updatedinformation;

Forthe detectionand prevention of fraud, crime, moneylaundering or other malpractices;

in connection with and to comply with legal and regulatory requirements (eg the requirements of the Financial
Intelligence Centre Actno.380f2001) orwhenitis otherwiserequiredby law;

In connection with possible requirements by the Information Regulator or other Government agencies allowed by law,
legal proceedings, or courtrulings.

We may need to share your Personal Information and/or utilise software or online platforms to enter and process your
information for applications, claims, or business management purposes. This will only be done in strict adherence to the
requirements ofthe Act.

Any additional information or concerns can be found and raised with the Information Regulator, who can be contacted as shared
below, but please feelfree to contact usfirst to discuss any questions or concerns youmay have:

Website: https://www.justice.gov.za/inforeg/
Tel: 0124064818
Email:inforeg@justice.gov.za
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